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DETAILED ACTION 

This Office Action is in Reply to communication filed on 04/24/2008. 

Information Disclosure Statement 

1 . The information disclosure statement (IDS) submitted on 05/09/2008 Is 
submission Is In compliance with the provisions of 37 CFR 1 .97. Accordingly, the 
information disclosure statement has been considered by the examiner. 

Response to Amendment 

2. Claim 37 has been amended. No new claim has been added. Claims 1-41 are 
pending. Applicant's arguments with respect to claims 1-41 have been considered but 
are moot in view of the new ground(s) of rejection. 

Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth In this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or deschbed as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the phor art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 1-41 are rejected under 35 U.S.C. 103(a) as being unpatentable over Nalk et al 
(Naik) US. Pub. No. 20060294238, in view of Beck et al (Beck) US Pub. No. 
20050114494 Al. 
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Regarding claim 1 , Nail< discloses a system that facilitates networked system 
management (figs. 1 and 2), comprising: 

a component that obtains aggregated system state data for at least one system 
component (par. 0035); an analysis component that processes at least a portion of the 
aggregated system state data to determine at least one characteristic of at least one 
system state (0010, 0035, and 0056); and 

a user interface that provides state related information based upon the state 
characteristic to a user; the user interface receives at least one user control parameter 
that facilitates improved utilization of the networked system(0010, 0035, and 0056). 
However, Naik appears not to disclose the details of " the at least one characteristic 
employed to automatically limit a user's utilization of at least one aspect of the 
networked system 

In an analogous art, Beck teaches a system that "The system 410 uses the desired 
states expressed in the manifest component 408 to also perform task scheduling for 
automatic task management; role-based access to restrict access to program 
functions; monitoring to detect problems, diagnose root causes, take corrective 
actions, and notify the system administrator when intervention is necessary; and, 
central configuration to customize policy for the above and apply to many machines." 
(see Beck par. 0136). In an attempt to improve system's performance, facilitating task 
scheduling by using an automatic task management approach can be employed to 
automatically limit a user's utilization of network resources. 
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Given this feature, it would have been obvious for an ordinary skill in the art to have 
incorporated the technique offered by Beck within the system of Naik for the purpose of 
allowing "the monitoring rules engine handles the automatic scheduling of rules thereby 
removing this burden from the user and allowing the user to concentrate on performing 
other tasks" as expressed by Beck in par. 0009. By this rationale, claim 1 is rejected. 

Regarding claims 2-41 the combination Naik-Beck discloses: 

2. (Previously Presented) The system of claim 1, the state related information 
comprising a current state status relating to at least one of system usage states, 
system performance states, or system health states (see Naik; 0056, 0100, and 0103). 

3. (Original) The system of claim 2, the current state status relating to an individual 
end-user of the networked system (see Naik; par. 001 1 ). 

4. (Original) The system of claim 2, the current state status indicating top "X" asset 
utilization of a particular networked system asset, where X represents a desired number 
of top asset users (see Naik; 0056 and 0059). 

6. (Previously Presented) The system of claim 4, the particular networked system asset 
comprising at least one of memory usage, CPU utilization, hard disk space usage, 
random access memory (RAM) usage, or network communication bandwidth usage 
(see Naik; 0056). 
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7. (Original) Tlie system of claim 4, the top asset users comprising running processes 
(see Beck; 0176). 

8. (Original) The system of claim 4, the top asset users comprising end-users of the 
networked system ( Naik; 0064). 

9. (Original) The system of claim 8, the particular networked system asset comprising 
Internet usage (Beck; 0176). 

10. (Original) The system of claim 1, the state related information comprising, at least in 
part, administrative guidance information corresponding to the networked system (see 
Naik; 0056, 0100, and 0103). 

1 1 . (Previously Presented) The system of claim 1 , the state related information 
comprising an historical state status relating to at least one of system usage states, 
system performance states, or system health states (see Naik; 0056, 0100, and 0103). 

16. (Original) The system of claim 1, the user interface comprising an interactive user 

interface (Beck; 0154-0155). 

17. (Original) The system of claim 16, the interactive user interface comprising a prior 
state reversion control user interface (Beck; 0154-0155). 
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18. (Original) The system of claim 16, the interactive user interface comprising a control 
user interface that controls a utilization aspect of the networked system (Beck; 0154- 
0155). 

19. (Original) The system of claim 18, the control user interface comprising a system 
prioritization user interface that prioritizes usage of the utilization aspect of the 
networked system (see Naik; 0056, 0100, and 0103). 

20. (Previously Presented) The system of claim 18, the utilization aspect of the 
networked system comprising at least one of Internet bandwidth usage, GPU usage, 
hard disk space usage, e-mail usage, fax usage, or printing usage (see Naik; 0056, 
0100, and 0103). 

21 . (Previously Presented) A method for facilitating management of a networked 
system, comprising: 

acquiring aggregated system state data for at least one system component; analyzing at 
least a portion of the aggregated system state data to determine at least one 
characteristic of at least one system state (Naik; 0010, 0035, and 0056), the at least one 
characteristic employed to automatically limit a user's utilization of at least one aspect of 

the networked system (see Beck par. 0136); 

providing state related information based upon the state characteristic to a user; and 
enabling a user to manipulate assets of the networked system to facilitate improved 
utilization of the networked system (Naik; 0010, 0035, and 0056). The same motivation 
and reason to combine used for the rejection of claim 1 are also valid for this claim. 
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22. (Original) The method of claim 21 , further comprising: 

employing the state related information to optimally manage productivity of end-users of 
the networked system (Naik; 0010, 0035, and 0056). 

23. (Original) The method of claim 21 , further comprising: 

utilizing the state related information to provide control of a related characteristic of the 
networked system (Naik; 0010, 0035, and 0056). 

24. (Previously Presented) The method of claim 23, the related characteristic of the 
networked system comprising at least one of state reporting management, process 
thread management, Internet use management, data storage management, memory 
use management, processing power use management, or load management. 

25. (Previously Presented) The method of claim 23, the control comprising at least one 
of automatic control or manual control (Naik; 0010, 0035, and 0056; see also Beck; 
0136). 

26. (Original) The method of claim 21, the user comprising a computing device (see 
Naik; fig. 1 and 2). 

27. (Original) The method of claim 21 , further comprising: 

utilizing state related error data and the aggregated system state data to provide system 
update information to the user (Naik; 0010, 0035, and 0056). 
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28. (Original) The method of claim 27, further comprising: 

providing control to the user to initiate system updates provided in the system update 
information. 

29. (Original) The method of claim 28, providing control including, at least in part, 
selecting, via user input, to automatically update at least one parameter of the 
networked system (Beck; 01 36). 

30. (Original) The method of claim 21, further comprising: 

utilizing state related error data and the aggregated system state data to reduce state 
monitoring information (Naik; 0010, 0035, and 0056). 

31 . (Original) The method of claim 30, the state related error data comprising at least 
one selected from the group consisting of software defects and hardware defects (Beck; 
par. 0136). 

32. (Original) The method of claim 21 , further comprising: 

receiving control parameters from a user to control state related parameters (Naik; 
0010, 0035, and 0056). 

33. (Previously Presented) The method of claim 21 , further comprising: 
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data mining the aggregated system state data to determine at least one of a diagnosis 
of at least one aspect of the networked system or a prognosis of at least one aspect of 
the networked system (Naik; 0010, 0035, and 0056). 

34. (Original) The method of claim 21, further comprising: 

controlling, via a user interface, the networked system based, at least in part, upon the 
aggregated system state data (Naik; 0010, 0035, and 0056). 

35. (Original) The method of claim 21 , further comprising: 

providing system state related recommendations based, at least in part, upon the 
aggregated system state data (Naik; 0010, 0035, and 0056). 

36. (Previously Presented) A system that facilitates networked system management, 
comprising: 

means for obtaining aggregated system state data for at least one system component; 
means for processing at least a portion of the aggregated system state data to 
determine at least one characteristic of at least one system state (Naik; 0010, 0035, and 
0056) , the at least one characteristic employed to automatically limit a user's utilization 
of at least one aspect of the networked system; means for providing state related 
information based upon the state characteristic to a user; means for predicting a 
common mode failure of at least one piece of hardware common 
to one of more systems (see Beck par. 0136); and means for enabling a user to 
manipulate assets of the networked system to facilitate improved utilization of the 
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networked systenn (Naik; 0010, 0035, and 0056). The same motivation and reason to 
combine used for the rejection of claim 1 are also valid for this claim. 

37. (Currently Amended) A data packet transmitted between two or more computer 
components that facilitates networked system monitoring, the data packet comprising, 
at least in part, information relating to monitoring of a networked system, the information 
Including, at least in part, state related data based, at least in part, upon aggregated 
state data corresponding to at least one system component of the networked system 
(Naik; 0010, 0035, and 0056)., the aggregated state data employed to automatically 
limit a user's utilization of at least one aspect of the networked system (see Beck par. 
01 36). The same motivation and reason to combine used for the rejection of claim 1 
are also valid for this claim. 

38. (Previously Presented) A system employing at least one system of claim 1 that 
provides a unified information source of at least one of performance monitoring data for 
a plurality of networked systems, usage monitoring data for a plurality of networked 
systems, or health monitoring data for a plurality of networked systems (Naik; 0010, 
0035, and 0056). 

39. (Original) A computer readable medium having stored thereon computer executable 
components of the system of claim 1 (see Naik; fig. 1 and 2). 

40. (Previously Presented) A device employing the method of claim 21 comprising at 
least one of a computer, a server, or a handheld electronic device (see Naik; fig. 1 and 
2). 
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41 . (Previously Presented) A device employing the system of claim 1 comprising at 
least one of a computer, a server, or a handheld electronic device (see Naik; fig. 1 and 
2). 



Conclusion 

4. This action is made Non-Final. Any inquiry concerning this communication or 
earlier communications from examiner should be directed to Jude Jean-Gilles whose 
telephone number is (571 ) 272-3914. The examiner can normally be reached on 
Monday-Thursday and every other Friday from 8:00 AM to 5:30 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Nathan Flynn, can be reached on (571) 272-1915. The fax phone number 
for the organization where this application or proceeding is assigned is (571 ) 273-3301 . 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the receptionist whose telephone number is (571) 272- 
0800. 

/Jude J Jean-Gilles/ 

Primary Examiner, Art Unit 2143 



JJG 

July 19, 2008 
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